


Account Number:

A single-family dwelling used for domestic purposes, within a single-family home, apartment building, condominium or cooperative
housing association where each unit is served by a separate service line and is individually metered, or a multi-family structure or
development used for domestic purposes (less than 4 units) served by a single service line hat is master metered.
See 21 DCMR § 4104 for excluded premises.

A multi-family structure or development used for domestic purposes, with four or more residential dwelling units, including single-
family, apartment, condominium, or cooperative housing association served by the same service line that is master metered.
See 21 DCMR § 4104 for excluded premises.

All customers not referenced within the Residential or Multi-Family class including premises where one or more units are not used
for domestic purposes and all units are served by the same master metered service line.

10%
1% Interest, compounded monthly

Bill is not paid within 30 calendar days after bill date
Bill is not paid 60 or more days after bill date

$50
$50

Disconnection of service
Restoration of service

Water is illegally turned on without authorization after water
service is disconnected

$245

Based on meter sizeInstalla ion, operation and repair of DC Water-owned meters

Returned electronic funds transfer (EFT)
Returned check charge

$20
$25

$35Returned credit card charge

Based on meter size and average water flowFunds replacement of aging water infrastructure

A $20 fee charged if customer refuses or does not respond to install Automatic Meter Reader or if the meter transmission unit is not
transmitting due to the customer’s failure to provide appropriate transmission requirements.

A $50 fee for new account setup. If you are a property owner in the District of Columbia and need to start water service, have your
title company contact DC Water and provide a copy of your settlement statement. Tenants are unable to start service.

Set by DC Dept. of Energy & Environment per amount of impervious area, funds DC stormwater management program.

Payment made to DC government for DC Water's sewer and water mains that occupy the Public Right-of-Way.

Payment made to DC government for services, like public safety, that are provided to DC Water.

Write your account number on your check or money order and make it payable to DC Water.

If you are selling your property in the District of Columbia and need to close your account, have your title company contact DC
Water and provide a copy of your settlement statement. DC Water holds the owner of the property responsible for payment of he
final bill.  Listed tenants vacating the property are encouraged to contact DC Water to be removed from the account.

DC Water assistance program for low-income residents that may qualify for discounts on water and sewer charges and CRIAC.
Contact the DC Department of Energy & Environment (DOEE) at (202) 673-6750 or 311 to apply for assistance.

SPLASH is a DC Water customer assistance program designed to provide emergency assistance to financially challenged District
residen ial owner/tenant customers pay their water and sewer bill. For assistance, contact he Greater Washington Urban League at
202-265-8200. To support his program, please round your bill up to the next dollar or two, and donate the difference to a DC
resident in need. To automatically contribute to the roundup program, please check the appropriate box on the payment stub. The
monthly roundup contribution will be made automatically. Please be sure your account balance is current before contributing.

Consumer Advocate - Office of Peoples Counsel, OPC-DC.gov, 1133 Fifteenth St NW, Washington, DC 20005, 202-727-3071

An owner or occupant may challenge the most recent charges on the bill by either: (a) paying the current charges in the bill and notifying DC Water in writing within 30 calendar days
after he bill date, the reason(s) why the bill is believed to be incorrect and that he bill is being paid under protest; or, (b) not paying the current charges in the bill and notifying DC
Water in writing, within 30 calendar days after he bill date, the reason(s) why the bill is believed to be incorrect. Challenges received after he 30 day period, will be deemed untimely
and will not stop the imposition of a penalty for nonpayment of charges or the possibility of termination of service for nonpayment. DC Water will inves igate and suspend an owner
or occupant’s obligation to pay the disputed bill until they have been provided written results of the investigation and the date that the bill should be paid. If it is determined that the
bill is erroneous, DC Water shall adjust the bill accordingly and refund any overcharges paid. If the owner/occupant is not satisfied with DC Water’s decision, then they may request
in writing an administrative hearing within fifteen (15) calendar days of the date of the decision. The owner or occupant is not relieved of the responsibility for paying all previously or
subsequently rendered bill(s), uncontested service charges, penalties, interest, and administrative costs. For more information on your rights please visit us at
dcwater.com/disputing-bill.

This charge is based on the impervious area of a property and was designed so that property owners pay a fair share towards
the cost of the Long Term Combined Sewer Overflow Control Plan. The charge structure uses the term equivalent residen ial
unit or ERU to measure the impervious area. Residential properties are categorized into tiered ranges. Multi-family and
non-residen ial properties are charged based on square footage of impervious area. For more information, please visit us at
dcwater.com/impervious-area-faq.


